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LIMITED WARRANTY 

To take advantage of the MAKINEX limited warranty, you must have maintenance 
performed according to the maintenance schedule (contained in relevant owner’s 
manual supplied with this product), by an authorised MAKINEX dealer or 
MAKINEX service technician. You are free to have your MAKINEX product 
serviced by any suitably qualified mechanic or electrician (depending on the 
mechanical or electrical requirement) and this will not affect your statutory 
warranties, however, failure by the owner to have the recommended servicing 
carried out by an authorised MAKINEX dealer/service technician means that you 
cannot take advantage of the MAKINEX limited warranty. 
 
In order to ensure your safety, we strongly recommend that you only use an 
authorised MAKINEX dealer for servicing. Only authorised MAKINEX dealers have 
access to all the special tools, technical information, parts and training required to 
maintain your MAKINEX product in peak operating condition. 
 
MAKINEX warrants each new Dual Pressure Washer to be free from defects in 
material and workmanship under normal domestic and industrial use and service 
for the period specified below, conditional to the limitations and exclusions printed 
on this page. This warranty applies only to new MAKINEX pressure washers 
distributed by us and by our authorised MAKINEX dealers. 

 
AUSTRALIA: Our goods come with guarantees that cannot be excluded under the 
Australian Consumer Law. You are entitled to a replacement or refund for a major 
failure and compensation for any other reasonably foreseeable loss or damage. 
You are also entitled to have the goods repaired or replaced if the goods fail to be 
of acceptable quality and the failure does not amount to a major failure. 
 

 
WARRANTY: (Ex-factory/ Reseller premise) 

MAKINEX warrants to the original purchaser: 
 

• Frame and Engine will be free of defects in material and workmanship for a 
period of one (1) year from the original date of purchase.  

• Honda GX Engine is subject to (3) years warranty. Please see 
www.hondapowerequipment.com.au for details. 

• 12 months warranty on pressure pump (Note: Maintenance is not warranty. 
Excludes service and consumables required at scheduled maintenance 
intervals) 

 
 
 
 
 
 
 

http://www.hondapowerequipment.com.au/
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WARRANTY EXCLUSIONS 

This warranty does not cover the following repairs and equipment: 

NORMAL WEAR 

Pressure washers need periodic parts and service to perform well. This warranty 
does not cover repair when normal use has exhausted the life of a part or the 
equipment. 

 

INSTALLATION, USE, AND MAINTENANCE 

This warranty will not apply to parts and/or labour if this pressure washer is 
deemed to have been misused, neglected, involved in an accident, abused, loaded 
beyond the pressure washer’s limits, modified, installed improperly or connected 
incorrectly to any water supply. Normal maintenance such as spark plugs, air 
filters, adjustments, fuel system cleaning and obstruction due to build-up is not 
covered by this warranty. 

 

OTHER EXCLUSIONS 

This warranty excludes: 

• Cosmetic defects such as paint, decals, etc. 

• Wear items such as filter elements, Pistons, O-rings, etc. 

• Accessory parts such as starting batteries, and storage covers. 

• Failures due to acts of God and other force majeure events beyond the 

manufacturer’s control. 

• Problems cause by parts that are not original MAKINEX parts. 

• Maintenance service cost 

• Expeditated freight costs 

 


